
Brought to you by 
EMERGENCY MANAGEMENT VICTORIA, 

the City of Victoria’s leader in emergency 
preparedness and response.

Community Powered
Emergency Preparedness

Utilities
It is important to know where and how to turn  
off your utilities. Keep a wrench hanging near  
your gas meter turn-off valves so it is there when  
you need it in an emergency.

Only turn off the gas if you smell gas or hear  
a hissing sound. Do not turn the gas back  
on yourself—doing so requires a certified  
gas technician.

Vic-Alert
Do you live, work or play in Victoria? Sign up 
for Vic-Alert, the City of Victoria’s emergency 
notification service. You’ll receive updates and 
helpful instructions by text, phone and email  
about emergencies that may impact you. 

Signing up for Vic-Alert is easy and free, and can be 
done from your mobile phone, tablet or computer. 
Sign up for Vic-Alert at VictoriaReady.ca. 

Get Connected
  VictoriaReady.ca 

PrepareYourself.ca

  @CityofVictoria @EmergencyInfoBC 
@PrepareCRD @VictoriaReady01

  City of Victoria – Local Government 
VictoriaReady 

 emvic@victoria.ca

 250.920.3373

Volunteer With Us
Communities come together during a crisis  
to help one another. Individuals who are trained  
in emergency response can play a much greater  
role in the aftermath of a disaster.

Visit VictoriaReady.ca for more information  
about our volunteer teams and how you can  
become involved!

Emergency Preparedness 
Workshops

Attend a free workshop to learn more about  
hazards that can impact the City of Victoria, 
emergency kits and supplies, and how to keep you 
and your family safe in the event of an emergency. 
For workshop dates and times,  
visit VictoriaReady.ca.

If you would like us to a deliver a free workshop 
to your business, community group, or housing 
complex, contact us.

Business Continuity
Local business are important in the preparedness, 
response, and recovery of a community.  
A continuity plan can be used for any type  
of business disruption such as a power outage, 
flood, or fire. Businesses and organizations without 
a plan could face large financial loss or close, hurting 
themselves and the many people they serve and 
employ. Contact us for more information on how  
to create a Business Continuity Plan or arrange  
a free presentation for your workplace.

Everyday readiness for every person,  
every business, and every organization.

�

�@

�

�@

�

�@

�

�@

�

�@

Prepare Your Community
Communities that are more connected are 
more resilient and recover more quickly from 
emergencies. Here are some ways to connect  
as neighbours and become more prepared.

  Host a block party centred around emergency 
preparedness. Contact us to receive free games 
and prizes to share at your next neighbourhood 
gathering.

  Create a neighbourhood map identifying a muster 
station and people with pets, skills, and resources. 
Also note who may require extra assistance

  Organize a first aid course for those interested  
in your neighbourhood

  Create a neighbourhood tool library

  Bulk purchase emergency supplies and kits

Tips
  Keep shoes, a flashlight, and a dust mask under 
your bed in case an emergency happens at night

  Have a plan to reconnect with your loved ones 
after an emergency if phone lines are down

  Know your neighbours and the resources 
available in your neighbourhood

  Keep an inventory of your valuables for  
insurance purposes

  Have emergency supplies and make sure your 
loved ones know where they are stored

  Review your plans and kits regularly and update 
as needed. Check for expired food, water, 
batteries, etc.

  Understand your homeowner or tenant insurance 
policy in detail: what disasters and damages 
are covered, your responsibility after a disaster 
occurs, etc.
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Emergency Plan
Home Address and Phone Number:

____________________________________________________________

____________________________________________________________

Shelter-In-Place Kit Location:  

____________________________________________________________

MEETING PLACE

Primary:  __________________________________________________

Secondary:  _______________________________________________

OUT OF TOWN CONTACT

Name:  ____________________________________________________

Phone Number(s):  _______________________________________

IMPORTANT PHONE NUMBERS

School:  ___________________________________________________

Work:  _____________________________________________________

Doctor:  ___________________________________________________

Pharmacist:  ______________________________________________

Poison Control:  __________________________________________

Veterinarian:  _____________________________________________

Insurance Company:  ____________________________________

Policy Number:  __________________________________________

ONLY CALL 911 FOR LIFE-THREATENING  
SITUATIONS IN AN EMERGENCY.

Together We Are Ready
The City of Victoria is susceptible to a range 
of natural and human-induced emergencies. 
Fortunately, Victoria has strong, interconnected  
and resilient communities.

Disaster-resilient communities are made up of 
people who practise ‘everyday readiness’ such  
as getting to know your neighbours, making sure 
your cell phone is always charged, and buying extra  
non-perishable food each time you’re at the store.

Emergency Kits
There are many different types of kits that will help 
you to be prepared in different situations. These 
include Shelter-In-Place kits at home, Grab and Go 
Kits for when you need to leave quickly, Emergency 
Kits for your vehicle and at work, as well as 
Emergency Kits for children and pets. Checklists for 
all of these can be found at PrepareYourself.ca

Emergency Kit Checklist
As Victoria is located on Vancouver Island, 
transportation methods may be interrupted  
or delayed after a large-scale emergency.  
You should store at least seven days worth  
of supplies in your Shelter-In-Place kit.

ITEMS TO INCLUDE IN YOUR KIT:

  Food: At least seven days of canned goods with 
high-liquid content that don’t require cooking,  
such as fruit, and ready to eat soup; dried fruit, 
protein bars and trail mix. Avoid food that is salty  
or requires water to cook.

  Water

  Flashlight and radio with extra batteries or ones  
that are crank operated or solar powered

  Whistle

  Blankets and sleeping bag

  First aid supplies

  Work gloves and dust mask

  Cash in small bills and coins

  Garbage bags

  Hand sanitizer and toiletries

  Phone charger

  Spare house and car keys

  USB stick with important documents and photos 
such as copies of insurance, medical information, 
birth certificate and identification

  List of prescriptions and dosages

  BBQ or camp stove and extra fuel

  Toilet paper

Water
In an emergency, clean water may be limited or 
completely unavailable. A healthy person cannot  
go more than three days without water.

Your supply should allow for four litres of water  
per person, per day to drink, cook with, and for  
basic hygiene. Store a seven-day supply; if you  
have space to store more water, do so. It will  
make you less vulnerable after an emergency.

Prefilled water bottles can be purchased or  
you can fill your own containers. Either way, make 
sure to rotate the water. If you’re filling your own 
containers, refill them every six months. If you buy 
pre-packaged water, follow the ‘best before’ dates.

TIPS

  Don’t store water containers directly on  
concrete as chemicals will leach from the concrete  
into the plastic containers and contaminate  
the water. Using a pallet or some 2x4s and  
plywood are easy solutions to keep your water  
off the ground.

  No place to store water? Water treatment tablets 
and filtration systems will work. Boiling water 
for at least one minute can also make water with 
minimal contamination safe to drink.
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